
SAP Managed Care 
Services: Supporting
Businesses, one 
step at a time.

Leading global supply chain solutions &
e-Commerce provider



ABOUT 
CLIENT: 
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DRIVING TECH TRANSFORMATION
& NEUTRALIZING CHALLENGES:
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A single contact person was designated to answer questions 

from ITRadiant throughout the duration of the project. 

Communication was maintained via email, phone calls, and 

instant messaging. Additionally, the client made their 

functional and technical resources available for knowledge 

transfer sessions and handing-over processes.

REALIZING THE 
SOLUTION:
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- Examining, accepting, and executing procedures to launch, 

work on and complete the service requests for each service 

task that falls within this work.

- Obtaining client service permits for a service task. 

- Ensuring pre-requisites are met prior to the task being taken 

up for processing. 

REALIZING THE 
SOLUTION:
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ACHIEVING THE GOALS:
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Client:
USA/Europe

/APAC

Industry Products & Services 
Global eCommerce 

& Supply Chain 
Management

End-to-end global 
supply chain 
solutions and 
e-commerce 

Employees Featured Solutions: 
3700+ SAP Managed Services

ACHIEVING THE GOALS:



Rapidly Growing SAP Sell and Services Partner

US based IT services firm dedicated to 
new age solutions.

SAP SELL and Services Partner.

Focus on SAP Mid-market.

Fastest growing in Life Sciences segment.

Rapidly expanding in geographic footprint.

Emerging player in CRM (Salesforce) and 
RPA (UiPath).

Rapidly Growing SAP Sell and Services Partner. For more information contact us
Email: info@itradiant.com | Website: www.itradiant.com | Call: +1 302-566-7255


